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H.T. MY KUK

MOPSJOK B3AEMO/II iz CHOKUBAYAMU
IPY BPeryJlOBaHHI NPOCTPOYCHOI 32a00ProBaHOCTI
(BUMOI'" 00 €TUYHOI OBEIIHKH)

(3ameepodiceno 0151 posmingenns Ha ogiyitinomy eeo-catimi TOB « OK « AKCI/IIYM @IHAHC)

1. Mera 1okymeHTa

1.1. ITopsanok B3aemoii 3 GOPXKHUKAMH TIPH BPETYIFOBAHHI IPOCTPOUECHOT 3a00ProOBaHOCTI (38 BUMOTaMH
HBY) Brimrogae mpsiMy KOMyHikarliro (TenedoH, ocoOrcTa 3yCTpid 3a 3roj[010) Ta MOBIJOMIICHHS (TEKCTOBI,
TOJI0COBI), 3a00pOHsIE MPUXOBYBaHHs iH(OpMaIlii, HOrposu, 06pasu, OOMEKEHH NPAB CIIOKKUBAYA TA TUCK
Ha TPEeTiX 0ci0, a TaKOXK BHMAarae MoBard J0 MPUBATHOTO JKUTTS, MAHOOIMBOTO CTABIICHHS Ta HaJaHHS
YiTKO{ iHcpopMaui'i po 6opr.

KitrouoBi BUMOTH 10 B3aEMOIT:

@)
@)

o

[[Tano6muBe cTaBieHHs: B3aemois mae Oytu podeciiiHOI0, BBIWIMBOIO Ta IIaHOOIUBOIO.
[loBara 10 npuBatHOro *uTTsA: He N0nycKaeThest BTpyYaHHs B NPUBATHE XKUTTS OOPIKHHKA,
posronoueHHs KoH}ieHLiiHOT iHpopMaLii, THCK Ha POANYIB, CYCIAiB 41 PoOOTOAABLIB Ge3
TXHBOT 3TOJIH.

YiTkicTh Ta mpo30picTh: Kommnanis 30608's13aHa HajlaBaTu MOBHY, JIOCTOBIPHY Ta 3pO3yMily
iHpOpMalIlifo PO CyMy OOPTry, YMOBH HOTO MOTAIICHHS Ta HACIIIIKH.

Jlo3BoJIEH] CIIOCOOH B3a€EMOJIII:

(0]

o

[Ipsima xomyHikamis: TenedoHH1, Bi€O-IEPEroBOPH Ta OCOOUCTI 3yCTpiyl, SIKI MPOBOJAATHCS
JIMILE 32 MOMEePEIHBOIO 301010 OOP)KHHUKA.

[ToBinomnenus: HajacunanHs TEKCTOBMX, TOJOCOBMX UM IHIIMX IOBIIOMIIEHb 4Yepes
TeJIeKOMYHIKaLliiH1 3aCO0H.

3abopoHeHi nii:

@)
©)

o

(0]

o

[IpuxoByBanus iHpopmarlii: He MoxHa npuxoByBaTH, 110 OOPKHUK Ma€ 3a00proBaHICTb.
ITorpo3u Ta o0pa3u: 3a00POHEHO 3aCTOCOBYBATH MOTPO3H, IAHTAX, HACHIBCTBO, 00pa3u 4u
OyIb-SIKUM THCK.

OoOmexenHs nmpas: He MojkHa oOMeXyBaTH 3aKOHHI ITpaBa OOP)KHUKA, HOro mpaBo Ha Mparo,
BIJIIOYMHOK YX OTPUMAHHS IOCIIYT.

HecankiionoBanuit 36ip iHopmarii: 3abopoHeHo 30upatu iHGOpMaIlito Tpo OOpKHUKA Ta
Horo poauyiB 6€3 IXHBOT 3r0/IH.

ObMexeHHs ocTyIry 10 iHpopMaLii: KomnaHii He MOXyTb 06Me>1<yBaTH JOCTYI OOpXHHUKA J10
0aHKIBCHKMX PaxyHKIB UM 1HIIMX ()IHAHCOBUX MPOAYKTIB, MOB'A3aHUX 13 HUM.

Oco06MBOCTI IO/I0 TPETIX OCIO:

©)
©)

B3aemogis 3 TpetiMu ocobamu (poaudaMu, CyciJaMu) MOXKIIMBA JIUIIE 32 iXHBOIO 3T0/I0K0.
Posronomenns inpopMmartii TpetiM ocodam 0e3 3roin OGO KHHUKA Yd X 0ci0 3a00pOHEHO.

XTO0 Mae AOTPUMYBATHUCA TUX BUMOT ?

©)
©)
©)

Kpenutonasui (6anku, (hiHaHCOBI YCTAaHOBH).
Hosgi kpenurtopu.
Konektopcrki kommaHii.

3axuieHi kareropii OOp)KHUKIB:
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o OcobnuBO NHIbHA yBara MPUIUISETHCS 3aXUCTY MPaB 3aXHUILEHUX KaTeropii KIi€HTIB, 0 IKUX
HaJIeXKaTh 0COOM, 1110 TIepeOyBarOTh Yy MOJIOHI, 3HUKIII 0€3BiCTH, 200 3 IKUMHU BTPAYCHO 3B'SI30K.

1.2. Ileit BH/I ycranoBmroe nopsiaok etnyHoi B3aemoii mpauiBHukiB TOB « DK «AKCIJIITYM ®IHAHC»
(mam — ToBapucTBO) 31 crokuBadyamMu (PIHAHCOBUX TMOCIYT TiJ 4Yac BPETYJIIOBAHHS MPOCTPOUYCHOL
3a00pPTrOBaHOCTI.

MeTor JOKYMEHTA €:

3a0e3meueHHs J0OPOCOBICHOTO CTAaBIICHHS JI0 CIIOKUBAYIB;

3aro0iraHHs MOPYIICHHIO MPaB JIOWHHU, Y€CTI, T1JTHOCTI Ta IIJIOBOT permyTallii CriokKruBayva;
BUKOHaHHS BUMOT HBY 110710 €TH4HOT MoBeIiHKK Cy0’€KTIB BpPETYJIFOBaHHS 3a00pTOBaHOCTI;
dbopMyBaHHS KyJIbTYpH BIAIOBIIaTBHOTO (DIHAHCOBOTO CIITKYBaHHSI.

2. HopmaTuBHa OCHOBA

1)
2)
3)

4)

5)
6)

3akon Ykpainu «IIpo crokuBue KpeauTyBaHHs» (cT. 23-25).
3akon Ykpainu «IIpo dinancoBi mocnyru Ta (piHAHCOBI KOMIaHI.

[TonoxxeHHs PO BUMOTH JI0 KPEIUTOAABIISL, HOBOTO KPEIUTOPA, KOJEKTOPCHKOI KOMITaHi1 Ta IXHBOT
TSUTBHOCTI TPU 3A1MCHEHHI HUMH BPETYIIOBAaHHS MPOCTPOUYEHOi 3a00proBaHOCTI (IIOCTaHOBA
[paBainas HBY Big 09.07.2021 Ne 79, nami — ITonoxenns Ne 79).

[TonmoxeHHs PO BCTAHOBJICHHS JTOAATKOBUX BUMOT IIIOJIO B3a€MOIII 13 CITOKMBaYaMu (hiHAHCOBUX
MOCIYr Ta IHIIMMH OCO0aMHM TpPU BPETYIIOBaHHI MPOCTPOYECHOI 3a00proBaHOCTI (IOCTaHOBA
Ipasainas HBY Big 04.08.2022 Ne 170, gani — ITonoxkenns Ne 170).

Konexkc ernunoi noseninku npauiBHukiB TOB « DK «AKCUUIIYM ®IHAHC» (BHYTpillIHIN JOKYMEHT).

Bumoru cucremu BHyTpimHbOr0 KoHTpor0 (CBK-2025).

3. Cdepa 3acTtocyBaHHS

Le#t BH/I mommproeTbess Ha BCiX mpariBHUKIB ToBapuCTBa, SIKi 3aJlyd4eHi O MPOLECY BPEryIIOBaHHS
MPOCTPOUYECHOI 3200ProBaHOCTI, 30KpeMa:

MEHEDKEPIB 3 poOOTH i3 3a00PTrOBaHICTIO;

NPaLiBHUKIB CIIY’KOM KJIIEHTCHKOT MiATPUMKH;

NpaliBHUKIB OyXrajuTepii, Ikl KOHTaKTYIOTb 31 COKMBayaMH 3 MUTaHb 3a00prOBaHOCTI;
BHYTPIIITHBOTO ayJIUTOPA, SIKUI KOHTPOIIOE TOTPUMAHHS BUMOT €THYHOI IMTOBEIIHKH.

4. OCHOBHI NPUHUIMIIM €TUYHOI B3a€MOJIl

1)
2)

3)

4)
5)
6)
7)

3aKOHHICTh — Yyci [ii 3/IIHCHIOIOTHCS BUKJIIOYHO B MEKaX 3aKOHOJABCTBA Y KpaiHH.

J1oGpOCOBICHICTH 1 TOBara — CIOXHBAa4 PO3IJISIIAETHCS SIK MapTHEP, HaBITh Y pa3l HEBUKOHAHHS
HUM 3000B’s13aHb.

Koninenuiitnicts — 3a00poHEHO po3rosomyBatu iH(popMalito nmpo 6opr abo nepcoHaIbHi AaHi
TpeTiM ocolam.

[IpomnopuiiiHiCTh — IHTEHCHUBHICTD 1 YaCTOTAa KOHTAKTiB IOBUHHI OyTH OOIPYHTOBAaHUMH, O€3 TUCKY.
[Ipo3opicTs — croxuBay Ma€e MPaBo Ha YiTKE PO3yMIHHS CyMU OOpry, CTPOKIB 1 yMOB MO0 MOramieHHs.
JloCTOBipHICTh — 3a00pOHEHO MOBIAOMIIATH CIIOKHMBAYy HEJJOCTOBIPHY UM OMAHJIMBY 1H(QOPMALIIIO.

JIrosHiCTh — 3a00pPOHEHO J1ii, 0 MPUHUKYIOTh Y€CTh, TAHICTh Y1 BUKIMKAIOTh ICUXOJOTTYHUHN THCK.

5. ®opMu Ta KaHAJIU B3aEMOJil

B3aemoist 31 criokuBayaMu MpH BPETYIIOBAHHI POCTPOUEHOT 3a00PrOBaHOCTI MOKE 31 CHIOBATHUCS:

1)
2)
3)

[TMCEMOBO — TMOIITOBUM JIUCTOM 200 €IEKTPOHHOIO MOMITOIO.
YcHO — TenedoHoM, i 9ac 0COOUCTOT 3yCTpidi (3a 3r0/I00 CIIOKUBAYA).

Yepes eqleKTPOHHI cepBicH a00 BeO-caliT (ocoducTuii kabiner, (popMa 3B’ A3KY TOILO).
9
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Kosxen koHTakT Mae Oytu 3adikcoBanuii y XKypHaii B3aeMoii 3 KJIiEHTaMH, SIKUH BeIeThCsl y BHYTPIIIHIN
CRM-cucremi abo y BUTIISAII €IEKTPOHHOTO PEECTPY.

6. O0OMesKeHHS i Yac KOMYHiKamii
6.1. IlpaniBuukam ToBapucTBa 3a00POHAETHCA:

3ailicHIoBaTH TenedoHHi A3BiHKH y mepioxn i3 20:00 mo 9:00;

KOHTaKTYBAaTH 13 CIIO’KMBA4YeM OLIbIIE ABOX pa3iB Ha 100y (y Oyab-sakiit ¢popMi);
BHKOPHCTOBYBATH HOMEPH, LI0 IIPUXOBYIOTH ineHTH(iKawir0 ToapucTsa;

MOIIMPIOBATH BIIOMOCTI PO OOPT cepeli POUUiB, CYCiIiB, KOJIET CIIOKHBAYa;

MOTPOXKYBATH, IIIAHTAXYBATH 200 BBOJUTH B OMaHY;

MOBIIOMJISITH HETIPaBIWBY 1H(OpMAIIiI0 MPO HACTIAKK HECIUIaTH (HANPUKIAA, PO KPUMIHAIBHY
BI/IMOBIIAJIbHICTH 0€3 BiJMOBIIHUX ITi/ICTAB).

6.2. Ycst B3aeEMO1isl 31 CIOXKHMBaYeM Ma€e OyTH KOPEKTHOIO, BBIWIMBOIO Ta IOPHINYHO OOTPYHTOBAHOIO.

7. InenTudikanis Ta miaTBepPAKEHHS MOBHOBAKEHb

Ilepen 3n1liCHEHHSM NEPIIOro KOHTAKTy IpaliBHUK ToBapucTBa 3000B’13aHUI:
1) TlpencraBuTHCs, Ha3BaTH MOBHY Ha3By TOBapHCTBa Ta CBOKO MOCAY.
2) TloBizoMHTH METY 3BEpHCHHSI.

3) V pas3i BUMOTM CIOKMBaya — HAJATH MIATBEP/DKEHHS CBOrO MpEACTaBHUITBA (CIyx)00Be
MOCBIAUEHHS, SICKTPOHHUMN JIMCT 13 KOPIOPATHUBHOI aJpeCH TOIIIO).

8. B3aemogist uepe3 ynoBHOBAaKEHOI'0 NPeICTABHUKA

SIk110 croskuBay MUCbMOBO HOBiI[OMI/IB, 110 HoTo iHTep€CH MNpEACTaBJIA€ YIIOBHOBAXKCHA ocoba (aI[BOKaT,
HOpUCT, YICH pPOANHU TOIJ_IO), nmogajablia B3a€MOI[i$[ SHiﬁCHIOGTBCH BHKIIFOYHO Y€PC3 ObOI'0 MMpCACTaABHUKA.

BignoBiganeHuii npamiBHUK (iKCye Take MOBIIOMIICHHS Y JKypHaIl Ta MPHUIMHSAE TPsAMi KOHTAKTH 3i
CTIOKHBAYEM.

9. JlokyMeHTyBaHH# Ta 30epiranns ingopmauii

1) KoxeH KOHTaKT 3i criokuBaueM (ikcyeTbes y KypHaii KOMyHIKaIlii, i3 3a3Ha4eHHsIM JaTH, 4acy,
Coco0y KOHTAKTy Ta KOPOTKOI'O 3MICTY PO3MOBH.

2) Komii moBiomiieHb, JTUCTIB ab0 aymio-3amuciB (3a 3roj00 CHOXHBava) 30epiraloThCst y JA0ChE
KJIIEHTA MPOTATOM He MeHIle 3 POKiB.

3) BianoBinaneHMii 3a BEICHHS )KypHAITY — KEPiBHUK MiIPO3ALTY 3 pOOOTH i3 3a00proBaHICTIO.

10. KoHTpOJIb 7OTPUMAHHS €THYHUX BUMOT
1) Konrpons 3a BukoHaHHsM 11boro BH/ 3xiiicHioe BHyTpimHiii ayaurop ToBapucTBa.

2) llokBapTaibHO ayaUTOP MEPEBIpsIE TOTPUMAHHS BUMOT €THYHOI MOBEIHKU Ta (BIKCYE pe3ysibTaTh
y 3BIiTi PO CTaH CUCTEMH BHYTpilIHbOro koHTpoo (CBK-2025).

3) BusBieHi TOpYIICHHS €TUYHUX HOPM pO3IISNAIOThCA TUpekTopoM ToBapucrBa, a y pasi
CHCTEMHHX MOpYyIIeHb — rnepenatoThest 1o HBY BianoBiaHo 10 peryasTOpHUX BUMOT.

11. lliaroroBKa NpauiBHUKIB

VYei HpaI_IIBHI/IKI/I K1 3,Z[II/ICHIOIOTB B3a€MOI[1IO 31 CIIO)KUBavYaMu, IPOXOIAATh mopque HaB4YaHHA 3 CTUYHHUX
CTaH,Z[apTlB 1 HI,Z[HI/ICYIOTB I[eKnapaLqu po JOTPpUMAHHA CTUYHUX HpI/IHI_[I/Il'IlB B3a€MO,Z[11

Pesynbraty HaBYaHHS 30€piraroThCs y KaJpoBiii Ci1yk01 HEe MEHIIIe 5 POKIB.
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12. BingnoBigaabHicTh
1) TlpamiBHUK Hece MEPCOHATBHY BiAMOBIAIBHICTh 32 MOPYILIEHHS BUMOT 11boro BH/I.

2) TlopyuieHHS m0paBUI €THYHOI MOBEIIHKK PO3IJISIAEThCS K Tpy0de MOpPYIICHHS TPYAOBOL
JUCLUILIIHHA.

3) 3a pesympbTaraMH BHYTPIIIHBOIO PO3CIiAYyBaHHS MOXYTh OYyTH 3acCTOCOBaHI 3aXOiH
JUCIUIUTIHAPHOTO BIUIMBY — BiJl TUCHbMOBOI'O 3ayBaKEHHS 10 3BIIbHEHHS.

13. KoHTpoOJIb i OHOBJIEHHS

1) Tlepermsin uporo BH/I 3aificHIOETHCS MOpiduHO a00 Mic/Is BHECEHHS 3MiH 10 HOpMaTuBHUX akTiB HBY.
2) BinnoBiganbHUM 3a aKTyalbHICTh JOKYMEHTA € BHYTPIIIIHIN ayIuTOop.
3) VYci 3MiHM 3aTBEpIXKYIOThCS Haka3oM qupekTopa ToBapucTBa.

14. lata HaOpaHHs YMHHOCTI

3 28 aicoemus 2025 poky

15. JlaTa 0cTAHHBOT0 OHOBJIEHHS

25 oicoemus 2025 poky

Ilpumimka:

Lleit ookymenm € opyeum enemenmom bnoky 2 “Bpezyniwoeannsa npocmpouenoi 3abopzoeanocmi” ma
nionazae 0008’a3xk060my po3miugenuto na eeo-caumi TOB «®K «AKCUIIYM ®IHAHC» 3ziono 3
eumozamu HBY i cucmemu enympiwnvozo konmpo.ito CBK-2025.
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